
 

 

 
 

 
 

For next day delivery, please place ALL orders strictly by 3pm  
 

To place your order by phone, please call our Sales Office on  
9590 0700 

Or to place your order via fax please send to 
9545 1885 

When placing your order please ensure you indicate the following; 
CUSTOMER NUMBER / NAME 

DAY REQUIRED 
TIME REQUIRED 

PLUS ANY SPECIAL DELIVERY INSTRUCTIONS 
 

 Deliveries  
Borthwick Foods deliver to Melbourne CBD and all other Metropolitan areas  

5 days a week (Monday to Friday only) 
Deliveries to Country areas are Monday, Wednesday and Friday  

or by prior arrangement 
 

 Pricing  
All pricing is subject to change without further notice due to market fluctuations 

and supplier changes 
 

 Trading Terms  
Borthwick Foods trading terms are COD or 14 days from invoice unless prior 

arrangements are made 
 

 Minimum Order  
Please note 

ALL ORDERS UNDER $100 WILL INCUR A $10.00 DELIVERY CHARGE 
COUNTRY DELIVERY AVAILABLE (will incur $20.00 fuel charge) 

 
 Credits and Returns  

Credits and Returns will not be accepted unless the office is notified on the day of 
delivery or within 24 hours of receiving goods 

Credits will become void if not taken up within 6 months from date of issue 


